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ON DEMAND CONCIERGE 

 
 

The “On Demand Concierge” is our tailored and customisable private touring service 

and experience. We use this product to create an itinerary for you to explore and 

experience, whether you are looking to: 

 

• Travel as a couple, small private group, or combining business & pleasure at 

the same time. 

• Travel to your desired location or destinations. 

• Visit wish list attractions or events. 

• Catch the amazing sights & surrounds of our marvellous city & regional 

locations.  

 

You will have confidence knowing that you are in capable hands with your 

knowledgeable, friendly, and professional Chauffeur Guide in the comfort of our 

luxury Mercedes Benz vehicles.   

 

Our luxury Mercedes Benz vehicles seat between 2 to 10 guests, can be fitted with 

baby or booster seats, and can carry mobility aids.  

 

SAMPLE ITINERARY 

0000 – Meet & Greet Guests @ Melbourne Accommodation 

 

Can be booked for a minimum of 3 hours through to 12 hours per day with 

block hours available to be purchased over multiple days. 

 

 0000 – Conclude Services / Tour at Melbourne Accommodation 
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MINIMUM HIGHLIGHTS & INCLUSIONS 

• Knowledgeable, Friendly, and Professional Chauffeur Guide. 

• Hotel / Accommodation Pick Up & Return. 

• Complimentary bottle of water.  

 

NOTES 

• Private Vehicle & Chauffeur Guide is charged at an hourly rate. 

 

• Any highlights, activities, inclusions, and experiences booked for the tour; 

the cost is passed on to the guest for reimbursement, and may be subject to 

a 10% surcharge at our discretion.  

 

• Any additional activities, inclusions, and/or experiences are subject to 

availability, time duration, and applicable charges. 

 

• All tailored and customised itineraries are signed off via the guest at the time 

of booking. 

 

• All tour bookings are subject to Your Exclusive Tours: 

i) CovidSafe Plan – www.yourexclusivetours.com.au/e-news/covid-ready/  

ii) Terms and Conditions – www.yourexclusivetours.com.au/terms/  

 

 


